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Jacob’s exclusive customer portal makes ordering as 
convenient as possible.

Easy-to-Order

Our customer portal is open for business 24 hours a 
day/7 days a week. With just the click of a button, 
you can check to see if the items you want are in 
stock in both the quantity and version you need, 
put the products in your shopping cart, place your 
order and process the payment—whenever you 
want.

Available 24/7
Looking to locate all the details of your order? You 
can find all relevant information directly within the 
customer portal. This includes tracking any open, 
backordered or shipped orders, as well as locating 
both outstanding and paid invoices. In addition to 
these convenient features, you can make or view 
payments at any time.

Everything At A Glance

If you order a product regularly, simply add it to 
your “favorite” list. The next time you’re ready to 
place an order, it will be easily accessible.
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