
Artisan Coffee Group uses Jacob Tubing Systems to install and maintain


roasters and afterburners. We followed Artisan Coffee Group and CEO Marty


Curtis to their home location in Romance, Arkansas and to an onsite


maintenance visit in Chicago, Illinois. 

We met Marty of Artisan Coffee Group and his team at their home location in


Romance, Arkansas. After a tour of the facility, we viewed the machines that


Marty and his team were working on. Artisan Coffee Group only uses Jacob


Tubing for their installation and maintenance. Initially, the Artisan Coffee


group would roll their tubing for their customers, but once they discovered


Jacob Tubing, they never returned. Marty prefers Jacob Tubing because of the


ease of installation and the 14 gauge weight. In addition, once they switched


to Jacob Tubing, it reduced the frequency of maintenance needed on the


coffee roasters. 

Artisan Coffee Group has

manufactured, rebuilt & installs

roasters & afterburners for over

40 years. Artisan Coffee Group

has used Jacob Tubing Systems

in their installations and

maintenance for years. This case

study will cover how Artisan

Coffee Group uses Jacob Tubing

systems with their customers

and will visit existing customers

using Jacob Tubing Systems in

their current operation. 
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Artisan Coffee Group customized Jacob

Tubing Elbow. 

We joined Artisan Coffee Group on a scheduled maintenance visit to


one of  Intelligentsia’s coffee roasteries in Chicago. Intelligentsia


Coffee is a coffee roasting company and retailer based in Chicago,


Illinois. They also have roasting locations in Los Angeles, CA. During


Artisan Coffee Group's visit at Intelligentsia, they installed cooling


blankets onto the tubing systems for the coffee roasters. They also


were called to repair one of the cooling tray on the larger roasters. 

RoZark Hills is a Coffee Roastery in Rose Bud, Arkansas - Not far from


Artisan Coffee Group's Facility. Artisan Coffee Group builds and


maintains the roasters at RoZark Hills. All of the Roasters at RoZark Hills


were rebuilt Roasters using Jacob Tubing Systems. Marty specially fits


Jacob Tubing Components to suit every system they encounter. At


RoZark Hills, Artisan Coffee Group customized Jacob sight glasses to


be longer and taller to allow a clearer view of the coffee transported to


the de-stoner. In addition, Jacob's Quick Connect pull rings make it


easier for the employees at RoZark Hills to clean the roasters to avoid


fires and help Artisan Coffee Group to keep up with maintenance. 
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Artisan Coffee Group recommends Jacob Tubing systems to all of their


customers and prospects. They are confident in Jacob Tubing's


products and especially emphasize the ease of cleaning and


maintaining the roaster with the use of the Quick Connect Clamps.


Artisan Coffee Group even customizes Jacob's elbows by fabricating

an access opening for cleaning, which removes the need to


disassemble the tubing. With the expertise and decades of experience


that Artisan Coffee Group has with maintaining, building and


installing coffee roasters, the trust they have for our products with


their customers emphasizes the reliability of Jacob Tubing Systems.


Artisan Coffee Group is a Veteran Owned and Operated company. 


They offer unparallel experience with Roaster Rebuilds, Roasting Plant


Design & Install, Mechanical & Roasting Issues, UL Listed Controls,


Destoners, Grinders, Green Loaders & Bucket Elevators, Scales,


Conveyors, Plant Air Design, Product Handling and Product Movement. 

https://www.csssi.com

EMAIL ADDRESS

acg@csssi.com

TELEPHONE NUMBER

800-683-2876

Artisan Coffee Group repairing at

Intelligentsia Coffee 
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